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Dalla shopping experience alla user experience

1. Facilita di accesso
2. Velocita
3. Personalizzazione

RETAIL § WATCH



HOLVM ¥ TIvL3Y







HOLVM { TIvL3Y

| ss¢ | g




Our estimates suggest that Amazon Go delivers significant top- and
bottom-line benefit through automation technology.
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Casse per anziani, Jumbo, Belgio
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International problem
solving techniques
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